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ABOUT US
Community Links Wellbeing acknowledges the Dharawal
people are the original custodians of the land on which
Community Links Wellbeing is situated and we are committed
to working in ways that are both supportive and empowering
of Aboriginal people and their families and communities.
Community Links Wellbeing respects the values, culture and
heritage of the Aboriginal people and we will endeavour to
promote this respect in all the work that we do.
Community Links Wellbeing’s vision for reconciliation is that
Aboriginal and Torres Strait Islander peoples are able to
connect with our services in a culturally secure manner and to
strengthen our solid foundation of respect, relationships and
opportunities with Aboriginal and Torres Strait Islander
peoples and community organisations.
Community Links Wellbeing has a commitment to cultural
diversity and respect for Aboriginal people and does not
tolerate racism, prejudice and harassment of any sort.
Community Links Wellbeing has a long history of delivering a
continuum of strengths-based services across the lifespan for
community members.
The organisation is well respected in the sector and amongst
government funding bodies as providing quality services at a
grassroots level; connecting and consulting with community to
identify existing and emerging needs and delivering projects
that meet those needs.
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OUR MISSION
Community Links Wellbeing provides a
diverse holistic service, building on
strengths, resilience and connections
for individuals and families.

OUR VISION
Provision of a service that is adaptable to
diversity, promotes strengths of
individuals, connects community and
embraces growth.

OUR VALUES

2

W
E
L
L
B
E
I
N
G

elcoming
mpowerment
earning
istening
uilding capacity
xpertise
nnovation
on judgement
uidance

1463

New Mental Health Referrals

1212
364

263

Children attending our playgroups

Individuals Received Case Management

Current NDIS registered participants

1632 Individuals accessing our Mental health programs

Highlights
113

Families Received Case Management

3260

Community members involved in
groups/events

64
214
30,203

Number of Staff
Youth Accessing our Youth Engagement
Workers

Individuals visited CLW Website
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Executive Officer's Report

As I sit and write this report, I reflect on the last twelve months and try and make
some sense of what has occurred. The world is a much different place than it was pre
Covid.
Whilst some team members were stifled by what we could and couldn’t do, the
Mental Health teams expertise were required more than ever. Our income took quite
a hit, you can only do so much online and school closures had a huge impact.
Through this period our doors remained open as an essential service and we became
experts in servicing the community from a distance. Thank you to all staff for their
skill, resilience and compassion shown throughout these trying times.
Thank you to our Board for their unwavering support. I recently clocked up 18 years
at CLW and in that time I have never seen a more dedicated group of volunteers with
expertise in so many areas. The inclusion of Board members on all of our subcommittees has been a worthwhile exercise and has given individual members
greater input than ever before.
To all of our funding bodies and partners, thank you. The flexibility you have granted
us to continue to carry out our tasks has enabled us to support the community
despite the obstacles faced and we have worked more closely together as a result.
Finally, I would like to thank the wonderful communities that we live and work in.
We are fortunate and humbled to be able to play some part in your lives and we take
great pride in the trust that you place in us. We never take for granted what you
allow us to do and we are driven to provide you with the best possible outcomes as
we walk along side you.

Thank you

Greg Duffy
Executive Officer
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To CLW,
Location was excellent. Alternative phone
conversations were appropriate as needed. My
counsellor is a good listener. I was given 'me' time,
which I needed.

I've enjoyed every single thing I've gained
from touching base with Community Links,
thank you so much for everything.
Knowing I was being heard

Having a place to come when home isn’t a place I want to be

The staff member who mowed our lawns has
gone above and beyond- by his kindness, courtesy
and professionalism. The care taken with each
property has reinforced a sense of support for
these residents who often feel left behind; a vital
element in their ongoing recovery
I couldn't have asked for a better professional to help me
through this hard time in my life. It has made my life so
much better and liveable

It was lovely meeting you
yesterday and your new
team. Your team is special.
From a person that is finally
feeling that perhaps I can
stop wading through mud - it
has felt like that for a very,
very long time,
Staff members from your
team will always have our
unstinting gratitude. Their
maturity and life experience
assisted us tremendously

I couldn’t recommend this service enough, it has helped me to reclaim my life with my children and
helped me get my children into the right services to help them improve their life. I am extremely
grateful for all the help and support I have received.
Support when I needed it that was non-judgemental
I just wanted to
thank you so much for
everything you have
done for me. Reaching
out and getting in
contact with you has
been one of the best
decisions I’ve ever
made and quite
possibly saved my life.”

There is always a positive person available at the end of the phone if
needed. First class.
My child has come so far and we couldn’t have done it without all the support from you and
the ladies at Community Links. He really enjoys the relationship and support you provide, so
grateful for all your hard work

My sons favourite day is Tuesday afternoons. He loves the Youth Drop In and the team at Community Links.

Thank YOU!
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*Feedback from some of our CLW Clients

Board Report

2021/2022 has been another challenging year for Community Links Wellbeing
and our community, as we continued to encounter challenges arising from
COVID, continued to support families impacted by the 2019/2020 bushfires and
reached out to be responsive to a wide range of other difficult circumstances
encountered by members of our community. It is our privilege as an organisation
to support our local community with local supports and services.
During the past year the organisation has continued to grow and expand. To our
allied health, NDIS, mental health, targeted early intervention, mental health,
resilience and recovery, administrative and organisational support teams, thank
you for your efforts. Thank you also to those involved in the various subcommittees and continuous improvement projects which ensure a growing
organisation can remain efficient and effective. This year we acknowledge in
particular the efforts to establish the intranet, and the work of Brendan and the
team at Next Dimension Accounting to streamline our financial management
processes.
The Board of Management, and organisation as a whole, continues to benefit
greatly from the expertise and passion of our Chairperson Lyn. We thank you for
your tireless efforts. Thank you to the Board, including Lyn, Gareth, Thomas,
Mark, Tony, and new members Fern and Christine, who all bring diverse and
valued skillsets to the governance team.
To Executive Officer Greg, all team members, paid or volunteer, and our partners,
a very big thank you for your hard work this year. Your commitment to
Community Links Wellbeing and your community is a privilege to observe and
the wonderful outcomes you have achieved are reflective of your amazing
efforts.

Nicole Sharp
Board Member
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Board Members

Lyn Bright
Gareth Jamieson

Fern Rice

Mark Bensley

Thomas Goodman

Tony Jagicic

Thank
You!

Nicole Sharp
Christine di Bella
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Recovery & Resilience
The Recovery and Resilience Team have welcomed new funding from a variety of sources that
have enabled us to grow and continue working with the community on their recovery journey.
The number of cascading natural disasters as well as the ongoing impact of COVID-19 has
highlighted the importance of having psychosocial supports that are both responsive and
reactive to the ever-changing recovery landscape.
This year the Recovery and Resilience team have facilitated the Recovery Support Service for
Bushfire and Storm/Flood Recovery funded by Resilience NSW, the Community Bushfire
Project, funded by SWSPHN and the Connecting and Preparing Isolated Residents (CaPIR)
Project funded by the NAB Foundation.
We have also partnered with the Allied Health and Mental Health teams to facilitate the Safe
and Sound: Supporting Kids after Natural Disasters project funded by LCSA. We will also
partner with Community Engagement to deliver the Festival of Fun community event funded
through CCCWP.
We have received extra funding from both Wingecarribee Shire Council and Wollondilly Shire
Council to support the roll out of community activities. Our community engagement activities
emerged from feedback from residents who still live with the physical scars of the bushfires on
their properties. The Flourish workshops brought together a range of services and professionals
and a diverse and growing group of residents from across Wollondilly and Wingecarribee who
wanted to bring their environment back to life. The workshops also provided an opportunity to
reconnect with the wider community. Each workshop evolved from the last with residents
shaping the direction and content. Social engagement/Mentoring groups have formed with
like-minded individuals coming together regularly.
As part of the Community Bushfire Project, we have established a Community of Practice for
Community Leaders with the aim of supporting those volunteers who are usually first on the
ground to support the community, and remain long after the organisations have moved on.
In partnership with this group, we have secured funding
from SWSPHN to deliver a series of retreats and camps for
community leaders, young people and families/individuals
impacted by natural disasters.
The team continues to evolve as the needs of the
community evolve, offering case management, community
engagement activities, peer mentoring, workshops and
events and Communities of Practice, as well as providing a
voice for residents on numerous forums and committees.

Tanya Smith
Recovery and Resilience Manager
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‘It is so nice to not be
consumed by thoughts
of the next thing to do
regarding rebuilding –
not only our home and
property but also our
lives. Thank you more
than I can say how
important today was
for me.’
FEEDBACK
FROM THE

'FLOURISH'

WORKSHOPS

“The staff member who
mowed our lawns has
gone above and beyondby his kindness, courtesy
and professionalism. The
care taken with each
property has reinforced
a sense of support for
these residents who
often feel left behind; a
vital element in their
ongoing recovery.”

The Recovery & Resilience team offer a range of support across Wingecarribee and Wollondilly
who have been affected by the bush fires and other emergency events.
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Allied Health
The Allied Health Team has had another positive
year providing Speech Pathology and
Occupational Therapy services to individuals and
groups in the Wollondilly, Wingecarribee,
Camden and Macarthur regions. The team
provided 4,871 hours of services to 296
individuals in the community.
Throughout the last twelve months, the team
have continued to face the ongoing challenges
of the COVID-19 pandemic. Prior to this period,
close to 70% of therapy sessions occurred within
the school setting and therefore accessibility to
regular sessions was heavily impacted by
restrictions. Despite this, the team continued to
provide quality services to their clients utilising
multiple modes of intervention.
Transitional Playgroups were also impacted for a
significant portion of the year, with restrictions
limiting the ability to run groups at all of our
sites. Families were eager to return to the
playgroups and these were a huge hit as soon as
lockdowns eased, with 1,212 children attending
over the last twelve months. The Allied Health
Team are thankful for all of the support that the
Community Engagement and Administration
Teams provided to ensure each week was fun,
educational and supportive for all parents and
children attending.

I am beyond grateful for the commitment and genuine care that the Allied Health Team
deliver to their families. Our team are welcomed into many local schools and services and
have built a reputation of trust, compassion and dedication within our community. Each
week I hear stories from parents whose children have made their first friend at school,
eaten a meal with their family for the first time, taken their first steps, presented their first
speech in front of their class and joined their first sporting team. These firsts may be small
for most but are huge achievements for the individuals
we support and the team have been a huge part of these
successes. I look forward to seeing what we can achieve
in the next twelve months together.

Libby Duffy
Allied Health Manager
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..Longer then two hours a
day, i want to be here for 6
hours a day for three days!
SUGGESTIONS TO IMPROVE OUR SOCIAL
SKILLS GROUPS FROM A CLIENT

"My child has come so far
and we couldn’t have done
it without all the support
from you and the ladies at
Community Links. He
really enjoys the
relationship and support
you provide, so grateful for
all your hard work"
ALLIED HEALTH
CLIENT
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Mental Health
With continual growth of this program relative to funding and internal team development it’s
been a seriously busy 12 months. Foundations were planted from which expansion has
continued with a focus on quality service provision, and at its heart striking a balance
between team wellbeing and funding provider requirements. Up until this year many new
people joined our program brought in via different funding streams and new contracts with
federal and state health departments and the subsequent recruitments have enhanced team
diversity and naturally accessed more community members in providing support.
Significant developments over the year include
servicing bushfire and covid impacted cohorts
with specific funding provided by the SWSPHN
acknowledging local need and impact of mass
trauma events. While bushfire funding ended,
covid funding was incorporated into ReFrame
funding due to demand for youth mental health
needs recognising demand.
We welcomed new team members into the program as a whole and have incorporated the
SWSLHD funded COFMI program Rock Solid with a refresh of the name and some terminology
around the roles of the people delivering it, changing the name to Kaleidoscope with a buoyant
and fun philosophy. We welcomed Kirsty and Dani as the new ‘guides’ facilitating it and have
started receiving a steady number of referrals from across different settings outside CLW.

At the start of the year we were successful in
a joint tender bid with One Door Mental
Health to run a peer support program and
due to the success and running over targets
were granted an extension.
We established a no fee clinical psychology
program accessing Medicare funding with
the support and investment of Senior
Clinical Psychologist, Luke and immediately
saw significant referral numbers without
the need for much external promotion. This
is an excellent opportunity to provide locals
with another no fee option particularly
children in need of neurodevelopment
intervention.
KALEIDOSCOPE CLIENTS HAVING

SOME FUN AT ONE OF OUR CAMPS
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The total number of people
seeking support from this
program was 1632 individuals
and when considering the
relatively low population for
both shires this is a large number
equalling 31 referrals per week
over a full 52 week year. While
this is reflective of community
need I believe there are a number
of contributing factors including
the high quality team service
provision and the efficient
access into the program.

We entered a partnership with Argyle Housing
to provide team support by way of training and
education across their entire service and Luke
spent time staying in Wagga and Canberra
delivering it. He invested a lot of time into
development of the bespoke program and it
resulted in positive feedback and a service
agreement to support Argyle teams beyond this
year.
More recently we were approached by NFP
Grand Pacific Health whom manage 9
Headspace centres to apply for 3 new SWSPHN
tenders covering clinical and non-clinical
programs.
SWSPHN have provided increased funding for us
to run groups after many years of advocating for
this, and the team developed a range of groups
for consumers. This has been challenging but we
continue to utilise creativity to try and catch as
much of the funding as possible to re-invest into
the community.

Into our volunteer rank we recruited David, a highly qualified statistician and uber trained
mathematician whom kindly supports ReFrame (and non Reframe) people with group
tutoring in this area. David said he wants to contribute to our community and give back in
some small way.

Martin Lumetzberger
Clinical Program Director
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Targeted Early Intervention
I would like to firstly thank Greg Duffy, our Executive Officer for giving me the opportunity to
be the new Targeted Early Intervention (TEI) Manager. I have only been in my role for a few
months but feel privileged to be working with both The TEI Family Case Support Team and
TEI Community Engagement Team.
The Targeted Early Intervention (TEI) program works closely
with the Department of Community and Justice (DCJ). We are
all about assisting and increasing access to vulnerable
children, young people, adults and families with local
supports, which may include, counselling, case management,
parenting programs and other applications. In turn this aids
us in learning more about our local community, and identify
needs in our area as they change, because each community
has different priorities. We also need to be vigilant that the
services we provide make a difference in our community, this
is done through our data collection.

CLW helped me greatly with
connecting with services and
helping me gain confidence and
understanding with how to cope
and get what i need done
TARGETED

The TEI program is delivered under two streams;
‘Community Strengthening’ and ‘Wellbeing and
Safety’. This supports young individuals and
families in providing opportunities for
connection and personal growth. The TEI
promotes the wellbeing of our community, and
also to empower the Aboriginal community. We
are fortunate enough to have an extraordinary
Family Support Team and Community
Engagement Team. I look forward to continue
working closely with the teams and aspire to
achieving great outcomes.

SUPPORT CLIENT

Kate White
TEI Manager
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NDIS Services

The NDIS was established under the National
Disability Insurance Scheme Act 2013 (NDIS Act).
The NDIS Rules are legislative instruments made
under the NDIS Act which set out the operational
details of the NDIS.
The NDIS Act also established the National
Disability Insurance Agency (NDIA), the
independent statutory agency responsible for
administering the NDIS.
Objectives of the scheme outlined in the NDIS Act
include:
supporting the independence and social and
economic participation of people with
disability
providing reasonable and necessary supports,
including early intervention supports, for
participants
enabling people with disability to exercise
choice and control in the pursuit of their goals
and the planning and delivery of their
supports
facilitating the development of a nationally
consistent approach to the access to, and the
planning and funding of, supports for people
with disability and
promoting the provision of high quality and
innovative supports to people with disability.
The NDIS is underpinned by an ‘insurance-based
approach, informed by actuarial analysis, to the
provision and funding of supports for people with
disability’ (explained in more detail below). The
NDIS Act also specifies that, in implementing the
NDIS, regard must be had to ensuring its financial
stability.

"I participated in the
Challenging
Behaviours Workshop,
this course has helped
me so much. I can do
what’s right for my
grandson in the future,
please I really hope
funding is to continue
in the future for more
of these courses for
many years to come,
they are really needed
in our community.”
WORKSHOP
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ATTENDEE

“Thank you for your
guidance and help in
supporting my brother
receiving NDIS support.
My brother is happy and
doing well as a result of the
information given.”
NDIS CLIENT

NDIS services we provide: (partnerships)
Psychology through Macarthur Practice
of Dr Raymond Hudd (Senior
Psychologist)
Exercise Physiology through:
1. Effect Exercise Physiology
2. Brown and Ross EP
3. Movement Therapy
Physiotherapy through Movement
Therapy
Behaviour specialist supports – Dr Steven
Walker, Brief Therapy Solutions
Art therapy – Brief Therapy Solutions.
NDIS services we provide (staff)
OT and Speech using therapists from
Community Links Wellbeing Allied
Health team
NDIS Support Coordination
Lawn mowing services

What has our NDIS programs been able to achieve?
Free information sessions on how to access the NDIS so more potential participants
informed on NDIS
NDIS participants updated with plans and feel informed and in control of their plan
Staff of CLW receiving more information and linking their clients in with NDIS
information sessions.
Staff assisted clients with applications for NDIS plan
Participants able to access more services
New opportunities opened up for people with disabilities
Person centred, strength based tailored service provision
More flexibility with extra options to reach participant goals
Increased expertise available for holistic provision of supports
The capacity of people with disabilities we service has been increased.

Carmel Flavell
NDIS & Quality Manager
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Partnerships
• Wollondilly Shire Council
• Wingecarribee Shire Council
• Grand Pacific Health
• Wholebeing Yoga
• Dr Clooney
• Argyle Housing
• WinterGarden
• Cancer Support Group
• Country Womens Association
• WOLCOMS - Mens Sheds.
• Tyree Industries
• Tahmoor Coal
• Tharawal Land Council
• National Recovery and Resilience Agency
• Resilience NSW
• Service NSW
• Anglicare
• St. Vincent de Paul
• Salvation Army
• Red Cross
• Rotary and Lions Clubs
• Habitat for Humanity
• GIVIT
• Southern Highlands Foundation
• Warragamba/Silverdale Neighbourhood Centre
• Goods 360
• Lifeline
• At Full Potential
• Red-Bort Services
• Headspace ‘Be You’ program

Funding Bodies
• South Western Sydney Primary Health
Network
• Dept of Community and Justice
• South Western Sydney Local Health
District
• Dept of Education
• CORE Community

Allied Health Sub Contractors
• Brief Therapy Solutions
• Macarthur Practice Psychology
• Movement Therapy
• Comet Kids OT
• Southern Highlands OT
• Rachel Stevens OT
• Creative Achievers OT
• River Road Interactive Learning
• Effect Exercise and Rehabilitation
• Eddie Ross Exercise Physiologist

•PHN Funded Projects such as Stories for Regeneration and Sounds of the Bush
•BCRRF Steam 2 funded programs including Catholic Care, Good Grief, Fire Thrive and
others
•Legal services such as Macarthur Legal Aid and Illawarra Legal Service
•Homelessness services such as Southern Highlands Homelessness Services and Argyle
Housing
•SWS LHD Bushfire Recovery – Specialist Mental Health Coordinator
•Department of Primary Industries
•Local Land Services
•One Stop Community Assistance (OSCA)
•Member for Wollondilly Nathaniel Smith’s office
•Member for Hume Angus Taylor’s office
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Thank You

Tahmoor (Head Office)
6 Harper Close, Tahmoor NSW 2573
Phone: (02) 4683 2776
Bowral Office
1/68-70 Station Street, Bowral 2576
Phone: (02) 4683 2776
Camden Office (by appointment
only)
23 John Street, Camden NSW 2570
Phone: (02) 4683 2776
Bargo Office (by appointment only)
122 Hawthorne Road, Bargo NSW
2573

Scan to visit our Website
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