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ommunity Links

Wollondilly  is a not -for -
profit community based
organisation. Our offices are located
at the Tahmoor Community Centre
and the BEC (Business Enterprise
Centre), Smeaton Grange.
Our programs, activities and
workshops are accessible to all
members of the community
including young people, families and
groups.

We specifically assist people who
may be disadvantaged and/or
experiencing a challenging period in
their lives.

Community Links staff provide
information through intake,
educational programs, workshops,
events and activities as well as
access to a range of specialist
support services.

Community Links Wollondilly
employs qualified staff who are
friendly and professional. The
organisation is overseen by a
Management Committee whose
members are residents of the local
area.

Committee Members and Staff of
Community Links Wollondilly

understand the needs of the local
community and therefore strive to

deliver services that might
otherwise be unavailable.

Community Links Wollondilly
provides a centralised telephone
and online information service for all
members of the Wollondilly and
Camden Communities.

Community members may also drop

-in to access community and youth

resources and service information.

Information that can be accessed

through the organisation includes:

§  Services, activities and groups
available through Community
Links Wollondilly, including
outreach service delivery

§ Referral to additional services in
the Wollondilly, Wingecarribee,
Camden and Campbelltown
Local Government Areas.

§ Access to Youth and Family
Caseworkers
Telephone crisis advice

§ Online O6News itemso

Ond calendar
§  Online community and human
services information and
activities
Community Links Wollondilly
develops and implements a variety
of educational, social, health and
community services, activities,
groups and events during the year
through continued identification of
needs in the community
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Manager 0s

Yet another massive year of change and
growth has come and gone, and the
following are a few of the various
achievements throughout the year.

Community Links was awarded the 2011
UWS Partnership Award which recognises
outstanding partnerships between the
University of Western Sydney and
external organisations. Carmel Flavell was
nominated to receive this award as a
partner in the Medicine in Context
Program with the School of Medicine.
Carmel also received the 2011 NSW
Carers Award in the category of Caring
Volunteer and Community Member at
NSW Parliament House in November.
Congratulations to Carmel for her hard
work and commitment to providing
services for families who have children
with disabilities.

The Haven Project launched its new
Carers Safari newsletter at Throsby House
in Moss Vale in November. The newsletter
will help carers find services that are
available to them in the Wollondilly and
Wingecarribee regions.

The State Community Services Minister
Pru Goward visited Community Links
Wollondilly in September 2011 to discuss
funding for the Culture Connect Program.
Ms Goward spent a couple of hours with
staff discussing the services that
Community Links offers, giving her a
better understanding of the needs of our
community. The Culture Connect
Program collaborates with Aboriginal
elders, communities and services to
increase knowledge of Aboriginal and
mainstream youth services for 11
olds in Wollondilly and Camden.

-18 year

Our new website was launched in
September 2011 with a celebration of
food, wine and music. The new website is
easy to navigate and has been designed
for better disability access. The site allows
you to send emails directly to staff, to

Report

make on -line referrals and subscribe to

our quarterly newsletter. There is a

6what 6s ond6 section for
activities, workshops and events.

On the 1st of July 2011 Community Links
formed an association with the
Wingecarribee Family Support Service
(WFESS). This association will allow
Community Links to assist WFSS with
their financial and administrative
operations and to increase opportunities
for quality service delivery.

Community Links has received Deductible
Gift Recipient (DGR) and Public
Benevolent Institution (PBI) status which
will allow us to provide tax deductible
receipts for donations to our organisation.

The Bargo CWA Hall renovations are now
complete, we look forward to the
community utilising the facility to its

fullest capacity.

Our new database is ready to trial and our
Corporate Sponsorship continues to grow
and we are now undertaking more Fee for
Service opportunities.

Ashlie, before going on maternity leave
was announced as Employee of the Year
from the Aboriginal Employment Service
which was a great
shyness.

Some staff departed during the year, and
whilst they have been sorely missed, it
allowed us to do a bit of restructuring and
we have welcomed on board Katie Moran
and Kelly Duncan.

thril

| would like to close by thanking our
community partners, business partners,
volunteers, students and of course our
fantastic staff who continue to provide a
wonderful service to the Wollondilly and
Camden communities and almost always
do it with a smile on their faces.

Greg Duffy & Manager
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President 6s Report

It has been a busy year for Community Links Wollondilly, we have
developed and implemented a variety of social, health, educational and
community services, activities, groups and events during the year through
continued identification of needs in the community.

Some highlights;
| feel all of our staff should receive special awards for their dedication and
excellent work but that is sadly not possible.

We have two people on our team | would like to mention who have
received special awards. They are Carmel Flavell who was recognised for
her contribution to the Macarthur region with a Community Member Carers
Award and Ashley Rogers who received the Aboriginal Employee of the
Year Award. Congratulations to both of you.

The Bargo CWA Hall renovations are finished, the hall looks great and very
functional, a big thanks to Janet who has coordinated this project with
endless amounts of patience.

The Community Links Wollondilly website is one example of how we have
improved our services, online referrals and giving the community 24 hour
access to information are two of the services available.

The Management Committee is pleased to be able to announce that we
have worked within the allocated budget, and have made a good
turnaround from last financial (2011) year.

| praise the staff for all their hard work to stay within their allocated
budgets and still manage to provide all the services required. Thank you, it
can't always have been easy.

| want to thank our partners, funding bodies and corporate companies for
their support, without it we wouldn't be able to help our community. |
hope you will continue to support the much needed services we provide.

A great thank you to our manager Greg Duffy, acting manager Kim Stace
(during Gregbs absence), team | eaders and
hard work. A job well done, thank you all.

| would like to take the opportunity to thank the outgoing committee
members; it has been a great year. Thank you for your time, your support
and commitment to keep Community Links Wollondilly a viable and reliable
service for our community.

Corine de Man,

President Management Committee
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Financial Report

The financial statement for the financial year ending 30 ™ June 2012 shows
a satisfactory result.

The audited fAilncome Statemento shows an oper .
$25,873.97 after adjustment for the year. This is after adjustments on the

Al ncome Statemento for grant income, corpor af
employee entitlements.

The management committee is satisfied that Community Links Wollondilly's
programs worked within their budget allocations for the financial year.

The income received for the year of $1,257,841.67 was primarily sourced
from a number of recurrent, special grants and corporate funding. This is
an increase of $92,281.82 compared to 2010 -2011 income.

The Audited Financial Position Statement shows net assets of

$74,050.51 as at 30 ™ June 2012. CLW has a reasonably strong financial
liquidity position as cash assets held are $362,591.07 and Debtors are
$20,881.37. The liabilities of $309,421.93 include Creditors, Grants in
advance and employee provisions.

Our plan for 2012 - 2013 is to have a balanced budget and the
Management committee is confident that, with ongoing support from our
partnerships and funding bodies, we will maintain our strong financial
position.

Corine de Man,

President, Management Committee
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Family Support

¢
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Relief for the hungry
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The family Support Team assists and supports families in the Wollondilly and
Camden areas to work through difficult areas of their lives. The Team can assist
with parenting support, children at risk of harm, domestic violence and other issues.

The Family Support Team includes the Special Needs Family Worker, Generalist
Family Workers, an Intake Worker and the Crisis Support Worker.




